
 

NEWS RELEASE 

 

 
 

 
 
 

FOR IMMEDIATE RELEASE 
June 19, 2017 

SIMPLE STEPS TO A BETTER NHS 
People First Dorset reviews accessibility of 
 information in GP surgeries and hospitals  

 

As part of Learning Disability Awareness week, People First Dorset are delighted to announce 
the launch a new short video which documents our members journey as they explore the 
accessibility of information for people with learning disabilities in GP surgeries and hospitals. 
The link to the film can be found here: 
https://www.youtube.com/channel/UCQbp16OLes7S_w0kFhDqvJA 

 
During 2016, People First Dorset (PFD) were funded by NHS England to explore how people 
who have a learning disability in Dorset understand information - such as reading notice boards 
or referral letters, asking for help and ordering prescriptions - in GP surgeries and hospitals. The 
research was carried out by members of PFD, all of whom have a learning disability.  
 
Although people with learning disabilities may form a minority of the patient population in 
Dorset, the increased prevalence of acute and long-term conditions means they are likely to use 
healthcare services more frequently than other groups of patients. It was also timely to carry 
out this research as in 2015 the NHS developed the Accessible Information Standard, making it 
a legal duty for organisations providing health and social care to provide information in 
accessible ways.   
 
Before conducting their research, it was already known that things like photos of doctors in 
waiting rooms and accessible signs are very important for people for learning disabilities, and 
that easy read documents are very helpful for people in enabling them to have a successful 
experience in the NHS. However, the number of people receiving easy read information is still 
very low.  
 
Members of People First Dorset looked at how easy it was to access information in two GP 
practices and a community hospital. They found the sheer quantity of information staggering, 
although when a piece of information was seen in isolation, it was generally considered ok. For 
example, in a focus group, it took four individuals with mild learning disabilities about five 
minutes to work together to come to an understanding about what a referral letter was. The 
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group also commented that information boards were often overloaded with information, which 
they found overwhelming.  
 
The group then made some realistic recommendations to the surgeries and community hospital 
to help them improve. This included simple steps such as theming information boards and 
adding clear, large, bold titles above each section which could direct people to the most 
relevant information. They also worked with Weymouth Community Hospital to create an easy 
read leaflet for people who have a learning disability to help people understand how the 
hospital helps them.   
 
Another suggestion was how it may be made easier for people with learning disabilities to ask 
for help when they did not understand a piece of information. This was something which was 
highlighted by the group, and experienced at all stages of the patient journey. It was suggested 
that an Easy Read ‘ask for help’ sign, which resonated with people who have a learning 
disability, would be useful for them to use.  
 
This work in Dorset highlights not only the challenge of how difficult it still is for people with 
learning disabilities to understand information when they are using NHS services, but also that 
very simple steps can be taken to make tangible improvements to local services. People First 
Dorset would be keen to support the implementation of the report recommendations locally, 
regionally and nationally.  
 
Those who took part in the research included Emily Burr, a member of People First Dorset. 
Emily said “I wanted to get involved with this NHS work as I want to help other people who 
have a disability so they can have a better experience going to the doctors”.  
 
Lisa Fall, Practice Manager at the Atrium Surgery in Dorchester said, “The Atrium Health Centre 
was keen to be part of this project as we are very keen to cater for all of our patients that come 
into our surgeries.  The more information we can provide and the more we can work with other 
agencies to enable us to achieve this, the better services we can provide for all our patients. 
whatever their needs". 
 
The project also prompted wider conversations, not least ensuring that people with learning 
disabilities are consulted as to what information they actually want when accessing a NHS 
service. Producing more Easy Read information may only serve to overwhelm people, so it 
would be helpful to review if other methods of communicating information could be used more 
effectively.  
 
We thank NHS England for their funding in enabling us to work and document this project.  
 
For more information on the project or a copy of our main report, please contact  
Laura@peoplefirstdorset.org.uk. To find out more about People First Dorset please visit our 
website www.peoplefirstdorset.org.uk or call us on 01305 257600.  
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